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INTRODUCTION: 
This plan outlines community-specific actions to be taken in the event of an impending tropical 
storm or hurricane.  Collier County Emergency Management is an excellent resource for 
individual and community-wide information and guidance—before, during and after a tropical 
storm, or hurricane.  The following link address provides connection to the county’s emergency 
management web page: https://www.colliercountyfl.gov/government/county-manager-
operations/divisions/emergency-management  

Additionally, Collier County Emergency Management publishes an All-Hazards guide that is a 
very helpful reference that should be a part of an individual’s emergency plan materials:  
https://www.colliercountyfl.gov/government/county-manager-
operations/divisions/emergency-management/collier-all-hazards-guide  

An Emergency Contacts list provided by the county is in Appendix I and maybe helpful. 

This document is organized in a question-and-answer format to provide information.  The 
property manager also has an action plan specific to actions needed to be taken on behalf of 
the AWCA.  AWCA refers to the Autumn Woods Community Association, Inc., which is used in 
this document and is synonymous with the term “Master”.  The three neighborhoods in the 
community include Cedar Ridge (Condominiums—88 units); Maple Brooke (110 single-family 
attached villas); and Oak Hollow Mahogany Run (350 detached single-family homes).  There are 
a total of 548 residential units within the community.  The roadways, drainage system, 
irrigation distribution system, community recreation facilities, preserve areas, and security 
gates/walls/fences in the community are the responsibility of the AWCA for operation and 
maintenance.  The neighborhood associations have differing degrees of maintenance 
responsibility over the lots/property within their respective neighborhoods. 

The recommended actions outlined in this plan will be used to guide our community (AWCA) 
response if any of the following conditions are present: 

1) Collier County and Autumn Woods Community are placed under a “Hurricane Watch”. 
Or “Hurricane Warning.” 
 

2) A storm is approaching and, in the judgement of the AWCA Board of Directors or AWCA 
Management based on guidance from the Collier County Emergency Management, the 
time for hurricane storm preparation has been reached.  

Upon any of the above conditions, the property manager, in coordination with the AWCA BOD, 
will take actions to help with preparedness, promote safety among AWCA residents, mitigate 
association property damage and damage related costs, and aid in recovery after a tropical 
storm or hurricane event.   
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STAY VS. GO DECISIONS FOR RESIDENTS: 
If there is a mandatory evacuation order for residents, Collier County Emergency 
Management will broadcast this information thru local media outlets and through their 
web page.  Ultimately, the decision to stay or go should be based on guidance received 
from Collier County Emergency Management Officials.  The community property 
manager will plan to provide supplemental messages to the community via email blasts 
based on information received from Collier County Emergency Management, and the 
primary source of information should be local news outlets that receive their 
information from Collier County Emergency Management. 
 

RESIDENT PREPARATIONS BEFORE THE EVENT:  If Collier County is in the projected direct 
path of a tropical storm or hurricane, you should begin to follow your personal plan which 
should include, at a minimum, the following elements:  

1. Review your plan and make sure you have a hard copy (i.e. if electricity is out) of the 
latest all hazards guide from the county that provides useful information 
(https://www.colliercountyfl.gov/government/county-manager-
operations/divisions/emergency-management/collier-all-hazards-guide ). 

2. Begin monitoring local news & weather broadcasts. 
3. Update your contact information with the Association. 
4. Review your insurance policy for your residence. 
5. Videotape your property and belongings. 
6. Always have all necessary medications with you. 
7. Charge your electronics, specifically, cell phones. 
8. Have cash on hand. 
9. When evacuating, shut off water. 
10. Close doors/windows and put-up hurricane shutters. 
11. Secure outdoor furniture, toys and objects that could become projectiles.  
12. Prepare your vehicle, obtain gas, check tires, etc. 
13. If staying, be sure to have ample nonperishable food supplies and water for a minimum 

of 3 to 5 days in the event of power loss, or access is impeded. 
14. Monitor county and community guidance regarding recovery (i.e., debris 

removal/placement, curfew, access/driving restrictions, water/wastewater 
conservation, emergency services, gas availability, other services). 
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PREPRATIONS BY THE AWCA: 
1. Monitor communications from Collier County Emergency Management and broadcast 

applicable communications to community via email. 
2. Cancel scheduled clubhouse events, as applicable. 
3. Secure pool furniture, lifesaving equipment and other possible projectiles, as applicable 

on AWCA property. 
4. Turn off irrigation and aeration systems, as applicable. 
5. Secure entry gates. 
6. Install storm shutters on clubhouse and gatehouse. 
7. Coordinate with pool company to super chlorinate and leave pumps running. 
8. Coordinate with vendors (debris removal, landscape, irrigation, security, gate, sidewalks, 

and pool service) on their response availability. 
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MITIGATION BY THE AWCA: 
1. Annual trimming of hardwoods and palms (complete by end of July).  Work with 

neighborhoods on establishing annual tree trimming programs, too. 
2. Strengthen community buildings/facilities (consider impact glass, hurricane/security 

screen, closed cell spray foam insulation, generator for buildings/lift stations). 
3. Maintain community facilities, tracts, and properties in good working order: 

a. Keep vegetation trimmed off walls and fences. 
b. Keep preserves and other AWCA tracts/properties free of exotics. 
c. Review preserve areas/tracts for tree conditions every 3 months (i.e., dead trees 

that could threaten pathways, properties, and buildings should be removed). 
d. Maintain Gordon River Canal Easement (mow, trim trees, and coordinate with 

CC Stormwater Department on keeping water surface clear of debris). 
e. Maintain storm water control structures and keep clear of debris 

(inspect/clean/clear every 3 months): control structures found in lakes 11, 10, 8, 
1, and 3). Main community outfall control structure is in Lake 3 and discharges 
into the Gordon River Canal. 

f. Desilt a portion of the Stormwater pipes annually (i.e., establish program to 
clean out pipes and inlet boxes, so each pipe inlet is cleaned/inspected once 
every 5-10 years). 

g. Maintain a debris staging plan within the FPL easement along Goodlette-Frank 
Road to allow staging of community debris in the event Collier County solid 
waste suspends acceptance of horticultural waste, as occurred after Hurricane 
Irma (Appendix D). 

4. Review Tropical Storm and Hurricane Plan annually and communicate the plan/updates 
to the community. 

5. Develop a Property Manager’s Operations Plan to establish maintenance standards for 
AWCA facilities. 
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Hurricane Questions and Answers: 

1. What to expect after a hurricane? 
Each hurricane is different (size, travel speed, center of circulation wind speed, 
storm surge, contributing rainfall, and location of land fall), so the impacts can 
vary as a result.  Recent hurricanes directly impacting Collier County include:  
1992 Andrew (95 mph in Naples); 2004 Charley (115 mph); 2005 Wilma (121 
mph); and 2017 Irma (130 mph on Marco Island). 
 
For the Autumn Woods Community (established in 1997), Charley, Wilma and 
Irma were hurricanes we experienced and from which we have learned how to 
better prepare for future storms. Irma was the most recent and its impacts to our 
community included:  extensive tree damage, some roof/soffit damage, extensive 
fence damage caused by fallen exotic vegetation, minimal perimeter wall 
damage due to its recent replacement, sidewalk and irrigation damage caused by 
uprooted trees, minor street flooding caused by rainfall in the north end of the 
community, preserve area damage to trees, entry gate damage, and streets 
blocked by fallen trees.  Autumn Woods did not experience any storm surge 
effects by this hurricane.  Our community was fortunate to not have experienced 
a long-term power outage (we were out of power less than 4 hours) like the rest 
of the county experienced.  Power outages countywide impacted area 
businesses and led to difficulties with food shopping in the days after the storm.  
Also, the county water/wastewater system was impacted by the lack of power.  
We were on a boil water notice due to a few countywide system line breaks and 
low pressure.  The countywide sewer system was overwhelmed, though the 
Autumn Woods two sewer pump stations continued to work because of the 
available power to our community.  Gasoline shortages were an issue 
countywide.  Garbage collection resumed 9 days after the hurricane.  Piles of 
debris was a significant issue countywide and, in our community, stacked debris 
was a problem blocking gutters/drainage pipes, obscuring driving sight lines, and 
blocking sidewalks/roads. Autumn Woods has not experienced the direct hit of a 
category 4 or 5 hurricane which would most likely cause more damage due to the 
higher winds, heavier rains, and possible storm surge. 
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2. What will the AWCA do immediately after a hurricane? 
 
AWCA (aka Master Association) will triage the situation and commit resources 
where they are most immediately needed. Each tropical storm or hurricane is 
different and brings a different set of challenges.  In the immediate aftermath of 
a major event, community resources are scarce since our vendors may have 
sustained personal damage and because county roadways may be impassible.  
In the case of Irma, clearing the community’s roads and sidewalks was very 
important because of so many downed trees.  Immediately after the storm the 
priority was to allow initial one-way traffic flow and then improve conditions as 
resources and time permitted (i.e., open the roadway completely, clear 
sidewalks, and clear the right of way). Community members personally helped 
open lanes of traffic in the immediate aftermath using their personal equipment.  
The AWCA vendors then cleared the streets further to permit 2-way traffic and 
open sidewalks up.  In addition, the roadway gutters were kept clear of debris to 
permit the drainage system to function.  Another community priority was to 
reestablish the security system.  The AWCA assessed and began to repair 
community facilities, including fix entry gates and perimeter walls/fences; assess 
preserve areas; clear debris from community properties/tracts; remove hurricane 
shutters from community buildings; repair irrigation lines damaged by uprooted 
trees; make Clubhouse and Guardhouse building/roof repairs; repair sidewalk 
damaged by uprooted trees; remove debris from community property; 
trim/cut/stump grind community trees; and restore the community pools. 

 

3. Who is responsible for the sidewalk repairs even if damaged by an owner’s tree? 
The AWCA maintains the sidewalks throughout the community and will mark 
damaged sidewalks as soon as possible after a storm and address repairs 
based on available resources.  The AWCA typically would take care of replacing 
damaged sidewalk. 

 

4. What irrigation lines will the AWCA have repaired?  
The AWCA will repair damage to the AWCA irrigation system. From the main 
irrigation valve in each homeowner’s front yard to the main pumps is the 
responsibility of the AWCA (i.e., at the shutoff valve to each individual property). 
The valve itself and irrigation lines, valves, and fittings on the other side of the 
shutoff is the responsibility of the homeowner (or in the case of Maple Brooke 
and Cedar Ridge, the neighborhood association).  
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5. My tree has fallen and is blocking the road. Who is responsible? 
Individual property owners are responsible to clear their trees that have fallen 
into the right of way and are blocking the street or sidewalk.  In the case of Irma, 
due to the emergency circumstances, the AWCA decided to clear the roadways 
and sidewalks that posed a hazard to the community that had not been removed 
by the property owners. The AWCA was either reimbursed by the individual 
property owner or the individual property owner paid the vendor directly to clear 
such debris, as applicable.  The AWCA removed and cleared debris on AWCA 
property.   
  

6. My tree fell and is blocking my neighbor’s driveway or is leaning on their house or 
has damaged their roof. Who is responsible? 

If the tree was dead, diseased, or damaged prior to the storm, you are 
responsible for any damage caused by the tree falling and the cost of removal. If 
the tree was healthy prior to the storm and was taken down by the storm, the 
responsibility for any damage caused by the downed tree lies with each affected 
homeowner. Each owner is responsible for removing that portion of the tree that 
is on their individual property (See Appendix E).  
 

7. I have one of my neighbor’s trees leaning into my property and just over my roof. 
What do I do and who is responsible? 

You are within you rights to remove the portion of the tree over your property 
which is posing a clear and present danger. It is advisable to coordinate and 
communicate with your neighbor and to take pictures before acting (See 
Appendix E).   
 

8. The lake behind my house has risen and may flood my yard or lanai area. Who is 
responsible? 

The stormwater management system in Autumn Woods is designed to detain 
rainfall events as required by county and state codes.  Our lakes are 
interconnected with underground pipes and the lake water levels will rise in 
elevation when it rains, since the lakes are designed to store most of the runoff 
and rainfall.  Our preserve areas will store received rainfall, too.  Most properties 
on the lakes have lake maintenance easements and it is within these areas (i.e., 
lake bank slopes) where the lake levels will rise first.  Our yards may also store 
or absorb the rainfall.  A 100-year storm (sometimes the rainfall amount received 
in a hurricane or tropical storm) may cause street flooding or water to overflow 
into a garage/lanai.  The idea is for the finished floors of our residences to not 
flood due to rising water caused by rainfall events.  We have an outfall pipe and 
control structure that discharges into the Gordon River Canal extension (SE 
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corner of the property—on Lake 3) and it is designed to detain stormwater up to 
a 25-year storm event.  Damage to items placed in the areas of expected water 
rise would be the responsibility of the individual homeowner.  Likewise, flooding 
caused by rising flood waters would be the responsibility of the individual 
homeowner.  Most homeowners in Autumn Woods are not required to carry flood 
insurance but carrying flood insurance is worth considering as an added 
protective measure.  The AWCA is responsible to maintain the community 
stormwater management system is accordance with the state and county issued 
permits, with which we comply. 

9. What about a storm surge?   
A storm surge, which we have not experienced in Autumn Woods from past 
hurricanes, would come from the Gulf or surge up from the Gordon River Canal.  
A storm surge can occur when a hurricane makes landfall and causes a wall of 
water to rush inland with water depths of 8 to 10 feet above existing ground 
elevations.  High storm surge estimates are based on a hurricane making landfall 
at high tide and the wind circulation pushing the water landward from the Gulf.  
The storm surge concern is a prime reason why evacuations would be 
contemplated by the Collier County Emergency Management in the event a 
Category 3 to 5 hurricane was expected to make landfall in Collier County. 
 

10.   Flying limbs from a neighboring or community property have damaged my 
property. Who is responsible? 

If the damage occurred from limbs flying off healthy trees due to the storm, then 
you the homeowner would be responsible for what came from your neighbor, or 
the community property.   
 

11.   I lost $300 worth of food due to a power outage. Who is responsible? 
You as the homeowner are responsible.  As part of your hurricane 
response/evacuation plan, consideration of removing perishables from the 
refrigerator/freezer should be factored. 
  

12.   Who removes all the downed limbs from my yard? 
Individual homeowners are responsible for cleaning their yards after a storm. In 
the case of Irma, Collier County advised homeowners that the county could not 
accept debris immediately after the storm and recommended piling debris in the 
right of way for future collection.  Normally, yard service providers haul off the 
debris so that it does not sit in the right of way; however, due to the county’s 
directive after Irma, piling the debris in the right of way was necessary.  When 
piling debris, it is important to not place it in the street, on the sidewalks and or in 
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the valley gutters (concrete curb along the side of the asphalt pavement).  The 
valley gutters are an important part of our drainage system for our roads and 
should not be blocked with debris.  In piling the debris in the right of way, the 
county does not permit putting debris in plastic bags since the waste will 
eventually go to a horticultural landfill which needs to be free of plastics that do 
not decompose. In the case of Irma, the AWCA ultimately had the debris 
removed from our right of ways and placed in the FPL easement that is AWCA 
property.  We had to secure special approval from FPL to permit this and it 
included many restrictions (limitation of debris pile heights, separation from 
power poles, etc.—See Appendix D). This intermediate staging was done to 
remove the piled debris from the right of ways to address safety concerns of 
blocked driveways, sidewalks and pedestrian views, and obstructed water flow 
into the drainage pipes. Collier County ultimately removed the piled debris from 
the FPL easement. Based on several factors, Irma was a geographically large 
storm and Collier County Waste Collection had been inundated and could not 
respond to AW for several weeks, initially indicating it could possibly be months 
(See Appendix F thru H). The mounting debris presented serious fire and other 
hazards. The cost of this removal was factored into the hurricane Special 
Assessment.     
 

13.   My pool cage is a mess from falling trees that are from my neighbors’ and 
common property. Who is responsible for the cleanup and repair? 

If the trees were healthy prior to the storm, the homeowner is responsible for tree 
removal and repairing any damage to their pool cage.    

 

14.   My view been destroyed due to fallen trees from common property and 
neighbor’s property. What will be done to restore my view? 

Based on the amount of funds including any special assessment, the AWCA will 
make every effort to restore common areas after a storm. This may not be an 
immediate effort as widely damaged areas make take several years to 
reestablish.      
 

15.   Who is responsible for removing the massive piles of brush next to the roads and 
everywhere else? 

Collier County is responsible. However, in the case of Irma, the AWCA had the 
debris removed for safety reasons and staged in the FPL easement along 
Goodlette-Frank Road, where Collier County ultimately picked it up from the 
consolidated debris piles (See Appendix D, F thru H).     
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16.   Will sewer water back up into my home after a hurricane? 
If we have an extended power outage, the sewer pump stations within our 
community will not be working because they are on the same power grid our 
homes are on.  Our sewer water will collect in the sewer pipes under our streets 
and may eventually back up into our homes (usually noticed in a shower drain 
first—lowest point).  If our electricity is working, and our pump stations our 
functioning, we will not likely have a sewer back up in our community.  The sewer 
pump stations have check valves, so that once sewer water is pumped out, it will 
not flow back into the pump station.  The county also has portable generators 
that they hook up to the pump stations, so they can pump down the gravity 
collection system within the community.  With hundreds of pump stations in the 
county, it is difficult for the county wastewater collections staff to keep up when 
rotating generators to the pump stations throughout the county.  One measure an 
individual property owner can do to prevent a sewer back up is to install a “sewer 
popper” in the sewer cleanout at your home.  A “sewer popper” is a simple device 
that releases sewage outflow outside the house, instead of inside the house.  It 
screws into most existing cleanouts and can be purchased at Lowes, Home 
Depot, Amazon, or plumbing stores for around $30. (Refer to Appendix A, for 
Sewer Popper Specification Sheet). 
 

17.   Why did the county request residents reduce water consumption immediately 
after the hurricane? 

Immediately after the hurricane, the county may have a reduced treatment 
capability for water and wastewater, so conservation measures make sense.  
With widespread power outages, reducing water demand reduces sewer demand 
which would minimize sewer backups.   
 

18.   Should we boil our water after a hurricane, due to contamination? 
Immediately after a hurricane, the county may reduce system pressures or line 
breaks may reduce system pressures.  As a result, the county may issue a 
mandatory boil water notice until they system pressure is restored, repairs are 
made, and water samples confirm no contamination has entered the potable 
water system.  Autumn Woods water and sewer service is provided by Collier 
County, so it is important to monitor the Collier County Emergency Management 
messages regarding water and sewer service.  Please note that the City of 
Naples operates a separate water/sewer system, and such notices from the 
City of Naples would not be applicable to Autumn Woods. 
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19.   Autumn Woods experienced a power outage lasting just a few hours during Irma 
and would this be the norm to expect in future events? 

We were fortunate to have experienced a short power outage after Irma as 
compared to the rest of Collier County, but we should not have that expectation 
with future storms.  Countywide, power outages were widespread and lasted 
many days, sometimes weeks.  After Hurricane Wilma, Autumn Woods was 
without power for several days, so we should prepare to experience extended 
power outages after future storms.   

20. Why doesn’t the community have a reserve budget to cover hurricane recovery 
costs? 

The AWCA has not included a reserve budget to cover hurricane recovery costs, 
because the impacts of tropical storms or hurricanes are very unpredictable.  
One of the best measures to reduce possible hurricane recovery costs is to 
mitigate against such damage through maintenance measures. These measures 
include annual trimming of hardwoods and palms (AWCA tracts/property/buffers, 
neighborhoods, and individual properties); annually desilting storm sewer pipes; 
and strengthening community buildings (impact glass; protective screens; closed 
cell spray foam insulation, etc.).  Additionally, the State of Florida has an 
Emergency Powers statute (FS 720.316) which permits levying special 
assessments to cover the unforeseen expenses created by a hurricane.  
Individual homeowner insurance policies may have a provision to cover 
special assessments caused by such an emergency (i.e., loss assessment).  
You should review your individual homeowner policy or verify with your 
insurance company on whether you have such coverage, or if it is 
available.   The AWCA did pass such an assessment in response to Hurricane 
Irma and the resolution and budget document are provided in Appendix B and C 
as examples to guide a future AWCA BOD in the event the need arises. 
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APPENDIX A—SEWER POPPER SPECIFICATION SHEET 
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APPENDIX B—AUTUMN WOODS RESOLUTION 2017-001
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APPENDIX C—EXPENSES SPREADSHEET SAMPLE 
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APPENDIX D—FPL EASEMENT DEBRIS STAGING AREA 
A Right-of-Way Consent Agreement needs to be entered into with FPL.  AWCA Property 
Manager to coordinate. 

Specific addendum conditions include: 

1. Debris cannot exceed 6 ft in height above existing grade. 
2. Safety six presentation required for all employees/contractors working within the lands 

prior to commencement.  Contact FPL Transmission Operations to schedule the 
presentation. 

3. Must maintain OSHA work safe distances for transmission and distribution lines. 
4. Unloading or loading debris must be done with 20 ft clearance to transmission 

conductors and 75 ft from any transmission structure (pole). 
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APPENDIX E—TREE AND LANDOWNER RESPONSIBILITY IFAS  
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APPENDIX F—FEMA DEBRIS REMOVAL FACT SHEET 
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APPENDIX G—FEMA DEBRIS REMOVAL FROM PRIVATE PROPERTY FACT SHEET 
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APPENDIX H—HURRICANE IRMA PICTURES 

 

Figure 1 Fallen trees blocked intersections in Autumn Woods in the aftermath of Hurricane Irma. 

 

Figure 2 Fallen trees completely blocked some streets as depicted here.  Annual trimming of trees is a suggested mitigation 
measure to allow the winds to better blow through canopy trees and possibly not topple them like this example. 
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Figure 3:  Toppled trees also blocked cul-de-sacs and covered fire hydrants as depicted here at the north end of Sugar Magnolia 
Ct.  Such conditions inhibit emergency services and were a priority to clear once initial access lanes were established. 

 

Figure 4 The initial clearing effort of crews was to create access lanes along all community street. As depicted here, branches 
were cleared off the road but large branches and trunks still remain. 



Autumn Woods Community Association Tropical Storm and Hurricane Plan 

Page 28 of 35 
 

 

Figure 5 Initial clearing operations established travel along road; follow up clearing work removed trees leaning over sidewalks 
and sides of roads. 

 

Figure 6 Initial road clearance accomplished, but blocked driveways at the condos would be cleared later by the condo 
association vendor.  
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Figure 7 In addition to clearing roadways, fallen trees were further cut to permit access on community sidewalks. 

 

Figure 8 A significant issues with piled debris was the impact on driver sight lines at intersections.  Another priority item was to 
keep fire hydrants visible and accessible. 
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Figure 9 The community wall held up well in the hurricane due to its recent construction and being designed for 150 mph wind 
speeds.  Sections where trees fell directly on them (as seen here) were replaced. 

 

Figure 10 Tall Australian Pine Trees (exotic) have shallow roots and do not hold up well in hurricanes.  Trees similar to these 
along the Gordon River Canal were leaning over a residence in Autumn Woods. 
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Figure 11  The east fence line along the Autumn Woods property perimeter had to be replaced due to intertwined vegetation 
that caused the fence to fall in the hurricane.  Part of the hurricane recovery was to clear the tract of land of exotics and replant 
with native plants that will be maintained. 

 

Figure 12 Piled debris blocked sidewalk access and roadway drainage gutters throughout the community. 
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Figure 13 A good example of properly stacked debris not blocking the roadway drainage gutters.  The roadway drainage gutters 
drain the roadways and also receive runoff from the front half of our homes, so it is important to keep them clear of debris. 

 

Figure 14 A good example of stacked debris not blocking the sidewalk and also not blocking the roadside street gutters. 
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Figure 15 Falling trees also had an impact on community street signs. 

 

Figure 16 Uprooted trees lifted sidewalks and irrigation lines as seen here with this large fallen tree on Red Oak Blvd, just past 
the community main entranceway and gatehouse. 



Autumn Woods Community Association Tropical Storm and Hurricane Plan 

Page 34 of 35 
 

 

Figure 17 Non-native Washingtonian Palms look like native Cabbage Palms but grow taller and do not hold up well in hurricanes 
(tree fell on vehicle in this case).  They are now prohibited in the community planting guide. 
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APPENDIX I—EMERGENCY CONTACTS LIST 
 

 

EMERGENCY - Dial 911
Emergency Hotline 311 or 239-252-8444
Sheriff 239-252-9300
AMERICAN RED CROSS  239-596-6868

Naples Community Hospital 239-624-5000

North Collier Health Care 
Center (24 hours) & 
Brookdale

239-624-5700

Physicians Regional Medical 
Center - Pine Ridge Road

239-348-4000

Physicians Regional Medical 
Center - Collier Boulevard

239-354-6000

FPL 800-468-8243
Comcast 800-934-6489
CenturyLink 800-201-4099
Waste & Water Service 239-252-2380
WATER MAIN BREAKS 239-252-6245
Trash Collection 239-252-2380
Debris Removal 239-252-2380

Naples Post Office 800-275-8777
Florida Fish, Wildlife & Water 
Safety

561-625-5122

Coast Guard 239-261-7375
Naples Chamber of 
Commerce

239-262-6141

AAA Naples 239-594-5006
Emergency Road Service  
(Sheriff)

239-252-9300

North Collier 239-597-3222

Collier County Schools  239-377-0001
Collier County Contractor 
Licensing

239-252-2431

Collier County Security 239-252 8380
Collier County Structural 239-252-2433
Collier County Electrical 239-252-5723
Collier County Plumbing 239-252-4282
Dept. of Insurance & 
Consumer Affairs

800-342-2762

Florida Highway Patrol 
(Naples) (FTM) District 
Office

239-344-1730

HOSPITALS

UTILITIES

OTHER

GOVERNMENT

Emergency Contacts

FIRE DEPARTMENTS   


